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Contract | 3rgse

Contract No | 3rgd¥ shich: GEMC-511687792883069
Contract Generated Date | 3/g&¥ fdfl: 10-Oct-2023
Bid/RA/PBP No. |atefl/amRa/ddidt siem: _GEM/2023/8/3945428

Office Zone |&rafea &3

Organisation Details | &7a faazor

Type|ysu: Central Government
Ministry | s=mer ©

Department| famr : NA

Organisation Name |[@maa @ ami:  N/A

Ministry of Drinking Water and Sanitation

Pt. Deendayal Antyodaya Bhawan, Cgo Complex

Buyer Details | @digR faazur

Designation | g :
Contact No. | dud #ax :

Under Secretary
011-24368569-

Email ID | e oméh : manojkumar.jha@nic.in
GSTIN[Sfigadlomde: -

4th floor, Pt. Deendayal Antyodaya Bhawan, CGO Complex,
Address |udr: Lodhi Road,

SOUTH EAST DELHI, DELHI-110003, India

Finan

cial Approval Detail | faxfra wdftefa faazor

IFD Concurrence | 3T$qwel WeAfa:
Designation of Administrative Approval |
TR SFFANGT T T&A:

Designation of Financial Approval |

it srgete o1 ueam ;

Paying Authority Details | sTarT snferpvor faaRor

Role: DDO

Payment Mode|

T T aaT:

Designation |9 : Section Officer

Email ID | 3 amdet : arun.moca@nic.in

GSTIN|Sfigeétamdga: N

4th floor, Pt. Deendayal Antyodaya Bhawan, CGO Complex,
Lodhi Road,

SOUTH DELHI, DELHI-110003, India

Yes

Secretary PFMS

JS&FA

Address|qdr:

Consi

gnee Details | RRfedt faa=or

S.No|
w4,

Consignee Name & Address | RfEet =1 & war

Service Description | &ar fawrur

Contact |&udi : 011-24368569-

Email ID | §fa 3t : manojkumar.jha@nic.in
GSTIN |Sfqedongg : -

Address|gdr: 4th floor, Pt. Deendayal Antyodaya
Bhawan, CGO Complex, Ladhi Road,

SOUTH EAST DELHI, DELHI-110003, India

Hiring of Professionals for Application Development and Maintenance - Managerial Roles; Project Manager; 6 years
and Less than 9 years

Hiring of Professionals for Application Development and Maintenance - Solutioning/Requirement analysis related
roles; Business Analyst; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Design related roles; UI/UX designer; 3 years
and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles; Front end
developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles; Full stack
developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles; Web
developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles; Android
developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles; Web
developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles; PHP Drupal
developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Imaging/GIS related; GIS Developer; 3 years
and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Data Science and Analytics Role; Security
expert; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Data Science and Analytics Role; QA
Automation Functional Tester; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles;
Application/Software Developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Development and related roles;
Application/Software Developer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Data Science and Analytics Role; Database
Administrator; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - System admin/Security related roles;
Windows Server Administrator; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - System admin/Security related roles; Linux
Server Administrator; 3 years and Less than 6 years




writer; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Data Science and Analytics Role; Technical

operator/executive; 3 years and Less than 6 years

Hiring of Professionals for Application Development and Maintenance - Data Science and Analytics Role; Helpdesk

Service Provider Details | @ar weran faazor
GeM Seller 1D | 5w faffwr amd) :

Company Name | &uft t 7m ;

Contact No. |siud e :

Email 1D {3 amdd):

Address |gar :

MSME Registration number | truggng dtaor e
MSE Sacial Category | qrywd wmnfdes ot ;

MSE Gender [gsgwd &y doft :

GSTIN | sfrgadiamde:

9CEG180000107345

ADG ONLINE SOLUTIONS PRIVATE LIMITED
09289661221

info@adgonline.in

1ST FLOOR, 103,104, 105,Charmwaad plaza,Charmwood village,suraj kund,

FARIDABAD, faridabad, Haryana-121009, -
UDYAM-HR-03-0001978

General

Male

06AAGCAS163M1Z9

*GST / Tax invoice to be raised in the name of | fSiad 7/ & uer & GST/TAX aTe ey far e - Buyer

Service Details | Jar faawar

Service Start Date (latest by) | 8ar uret fGaias (Fdam) : 17-0ct-2023

Service End Date | da1 5@ fafr: 19-Apr-2024

Category Name | lof) 97 : Hiring of Professionals for Application Development and Maintenance

Billing Cycle |fafer = : quarterly

Description | fdawor

Number of Resources as

Rate per resource

per role selected per month
Role Project Manager
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 6 years and Less than 9 years
Qualification of resource Graduate in Computer Science/Electronics/IT and MBA
Certification requirement for deployed resource pMpP
Experience in Languages Not Applicable
Type of roles Managerial Roles

4 2841745

Deployment of resource

Onsite

Relevant Functional / Domnain Expertise

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway
integration, API Integration Expert

Whether buyer will conduct interview of proposed
resources before deployment

Yes

Experience in Platform/Database

Not Applicable

Number of maonths for which resource(s) needs to be
deployed during contract period

Total Amount (Formula) | g I (31) :

( Rate per resource per month*Number of months for which resource{s) needs to be d eployed during contract perfod*Number of Resources as per role selected )

Total Value without Addons |@gaif & far ger 3 (INR) 6820188
Total Addon Value | & Q@3 71 (INR) 0
Total Vatue Including Addons | 3s3ifT g et 554 (INR) 6820188
Category Name| &ioft 7117 ; Hiring of Professionals for Application Development and Maintenance
Billing Cycle | fafeir <5 : quarterly
Number of Resources Rate per

Description | faru

as per role selected

resource per

month
Role Business Analyst
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3 years and Less than 6 years
) ) Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource N A )
specialization in computers /electronics /IT or M.Sc.in CS/IT
Certification requirement for deployed resource  |C5M (Certified Scrum Master)
Experience in Languages Not Applicable
Type of roles Solutioning/Requirement analysis related roles
4 142087.33
Deployment of resource Onsite

Relevant Functional / Domain Expertise API

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Integration Expert

Whether buyer wilf conduct interview of proposed




resources before deployment

Yes

Experience in Platform/Database

Nat Applicable

Number of months for which resource(s) needs to 6

be deployed during contract periad

Total Amount (Formula)] g aff (g) :

{ Rate per resource per month*Number of months for which resource{s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons |83/ & f&2 37 g7 (INR) 3410095.92
Totat Addon Value | < G33iF1 179 (INR) 0
Total Value Including Addons | 53 afga &a e (INR) 3410095.92
Category Name | #ivfi 17 : Hiring of Professionals for Application Development and Maintenance
Billing Cycle|fafer = : quarterly
Number of Resources Rate per

Description | f@Ror

as per role selected

resource per

month

Role UI/UX designer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
Qualification of resource GradUéte ?E/E?‘Tech in IT/Computer S.cience and Po?tgraduate - MCA/MTech with

specialization in computers /electronics /IT or M.Sc.in CS/T
Certification requirement for deployed resource  |IDF UX designer certification
Experience in Languages Not Applicable
Type of roles Design related roles P 113669.5

Deployment of resource

Onsite

Relevant Functional / Domain Expertise

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,
APl Integration Expert

Whether buyer will conduct interview of praposed
resources hefore deployment

Yes

Experience in Platform/Database

Not Applicable

Number of months for which resource(s) needs to 6

be deplayed during contract period

Total Amount (Formula)| g 3 (§3) :

{ Rate per resource per month*Number of manths for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons |¥s3it1 & {1 &et w1 (INR) 1364034
Total Addon Value | g g3 760 (INR) 1}
Total Value Including Addons | =i afga g e (INR) 1364034
Category Name | sivft sm : Hiring of Professionals for Application Development and Maintenance
Billing Cycle | & w6 : quarterly
Rate per
= Number of Resources atep
Description | faaRer resource per
as per role selected
month
Role Front end developer
Experience in Tools and Framewarks Not Applicable
Relevant experience in years 3years and Less than 6 years
S Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource e | )
specialization in computers /electronics /IT or M.Sc.in CSAT
Certification requirement for deployed resource  |IDF UX designer certification
Experience in Languages Not Applicable
Type of roles Development and related roles P 90935.16

Deployment of resource

Onsite

Relevant Functional / Domain Expertise

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,
APl Integration Expert

Whether buyer will conduct interview of proposed v

resources befare deployment

es

Experience in Platform/Database

Not Applicable

Number of months for which resource{s) needs to 6

be deployed during contract period

Total Amount (Formula)| & 3 (§3) ©

( Rate per resource per month*Number of manths far which resource(s) needs to be d eployed during cantract period*Number of Resources as per role selected )

Total Value without Addons |31l & fam i 44 (INR)

1091221.92

Total Addon Value | e QST & (INR)




Total Value Induding Addons | @537 Gf& e 7100 (INR)

1091221.92

Category Name | 9uit 77 : Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafedr @ ; quarterly

Description | f@azor

Rate per
resource per

Number of Resources
as per role selected

month
Rote Full stack developer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
. . Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with

Qualification of resource L A .

specialization in computers /electronics /IT or M.Sc.in CS/AT
Certification requirement for deployed resource  [IDF UX designer certification, CSM (Certified Scrum Master)
Experience in Languages Not Applicable
Type of roles Development and related roles 4 227339.16
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise .
APl Integration Expert

Whether buyer will conduct interview of proposed y

es
resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s) needs to s
be deployed during contract period

Total Amount (Formula) | ge fET (g

( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addans | 8s3if7 & f&m g 750 (INR) 5456139.84
Total Addon Value | & Uil 34 (INR) 0
Total Value Including Addons | 3537 afga e e (INR) 5456139.84
Category Name | &ioft 11w : Hiring of Professionals for Application Development and Maintenance
Billing Cycle | fafer @ : quarterly
Description]fdaRu Number of Resources res:Ltjecme;er

as per role selected

month
Role Web developer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
. ) Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource e . )
specialization in computers /electronics /IT or M.Sc.in CSAT
. ) . IDF UX designer certification, CSM (Certified Scrum Master), GIAC Web Application
Certification requirement for deployed resource .
Penetration Tester (GWAPT)
Experience in Languages Not Applicable
Type of roles Development and related roles 4 142087.33
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,
API Integration Expert

Functional / Domain Expertise

Whether buyer will conduct interview of proposed

Yes
resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s) needs to 6
be deployed during contract period

Total Amount (Formula)| g 2fe (4) :

( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons |Q@sifr & fa=r gt gedr (INR) 3410095.92

Total Addon Value | gl Qi 554 (INR) o]

Total Value Induding Addons | gt af§a et qed (INR) 3410095.92

Category Name | &Ioff 91 : Hiring of Professionals for Application Development and Maintenance
Billing Cycle|fafeftr =w : quarterly
Number of Rate per
Description | fdazor Resources as perrole | resource per
selected manth

Role Android developer

Experience in Tools and Frameworks Not Applicable




Relevant experience in years 3years and Less than 6 years

Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with

Qualification of resource N . )
specialization in computers /electronics /IT or M.Sc.in CS/IT

Certification requirement for deployed IDF UX designer certification, CSM (Certified Scrum Master), GIAC Web Application

resource Penetration Tester (GWAPT), Certified Mobile and Web App Penetration Tester (CMWAPT)

Experience in Languages Not Applicable

Type of roles Development and related roles 4 113669.5

Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration, API

Relevant Functional / Domain Expertise .
Integration Expert

Whether buyer will conduct interview of v
es
proposed resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s)
needs to be deployed during contract period

Total Amount (Formula)] gt fS () :
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons {¥saffs & f e 359 (INR) 2728068
Total Addon Value | & GE3if1 30 (INR) 0
Total Value Including Addons | 3gi afge e e (INR) 2728068
Category Name | £ioft 97 : Hiring of Professionals for Application Development and Maintenance
Billing Cycle | fafdhr =z : quarterly
Number of Resources Rate per

Description | fa@ror resource per

as per role selected

month
Role Web developer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3 years and Less than 6 years
o Graduate BE/B.Tech In IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource e N s
specialization in computers /electronics /IT or M.Sc.in CS/IT
. , . 1DF UX designer certification, CSM (Certified Scrum Master), GIAC Web Application
Certification requirement for deployed resource N
Penetration Tester (GWAPT)
Experience in Languages Not Applicable
Type of roles Development and related roles 8 113669.5
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Damain Expertise R
API Integration Expert

‘Whether buyer will conduct interview of proposed Yes
resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s) needs to 6
be deployed during contract period

Total Amount (Formula) | e o (g3 ©
( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons | ¥saif1 & fdnr e e (INR) 5456136

Total Addon Value | g UsaiT1 41 (INR) 0

Total Value Induding Addons | ¥8sif1 afga et g4 (INR) 5456136

Category Name| 8ioft a7 : Hiring of Professionals for Application Development and Maintenance
Billing Cycle | fafeht =35 : quarterly
Rate per
. Number of Resources
Description | ffRor resource per
as per role selected
month

Role PHP Drupal developer

Experience in Tools and Frameworks Not Applicable

Relevant experience in years 3 years and Less than 6 years

5 . Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource N A )
specialization in computers /electronics /IT or M.Sc.in CS/IT
N . GIAC Web Application Penetration Tester (GWAPT), Certified Mobile and Web App
Certification requirement for deployed resource .
Penetration Tester (CMWAPT)

Experience in Languages Not Applicable
Type of roles Development and related roles 4 90935.16
Deployment of resource Onsite




Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise .
APl Integration Expert

‘Whether buyer will conduct interview of proposed

Yes
resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s) needs to
be deployed during contract period

Total Amount (Formula) | g af¥ (1) :
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons |33 & T gl e (INR) 2182443.84
Total Addon Value | g Qa3 1 (INR) 0
Total Value Including Addons | 3gsifT afga & 7ea (INR) 2182443.84

Category Name | stuft =1 : Hiring of Professionals for Application Developrent and Maintenance

Billing Cycle | fafehr @z : quarterly

Rate per
L Number of Resources
Description | faazor resource per
as per role selected
month
Role GIS Developer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
) . Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with

Qualification of resource . N 3

specialization in computers /electronics /IT or M.Sc.in CS/T

. R . Certified Mobile and Web App Penetration Tester (CMWAPT), GIAC Web Application

Certification requirement for deployed resource N

Penetration Tester (GWAPT)
Experience in Languages Not Applicable
Type of roles Imaging/GIS related 2 113669.6
Deployment of resource Onsite

. R . Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise .

API Integration Expert
Whether buyer will canduct interview of proposed v

es

resources before deployment
Experience in Platform/Database Not Applicable
Number of months for which resource(s) needs to
be deployed during contract period

Total Amount (Formula) | &a IfN (@A) :
( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons | it & far ger 4 (INR) 1364035.2
Total Addon Value | e gs3if 779 (INR) )]
Total Value Including Addons | QssitT afga gt gww (INR) 1364035.2

Category Name | stoft I : Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafetr =5 : quarterly

Rate per
. Number of Resources
Description | f@arer resource per
as per role selected
month
Role Security expert
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3 years and Less than 6 years
) ) Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with

Qualification of resource o ] )

specialization in computers /electronics /IT or M.Sc.in CS/IT

) ) . Certified Mobile and Web App Penetration Tester (CMWAPT), GIAC Web Application

Certification requirement for deployed resource .

Penetration Tester (GWAPT)
Experience in Languages Not Applicable
Type of roles Data Science and Analytics Role 2 90935.17
Deployment of resource Onsite

. . . Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise .

API Integration Expert
Whether buyer will conduct interview of proposed Yes
resources before deployment
Experience in Platform/Database Not Applicable
Number of months for which resource(s) needs to 6
be deployed during contract period

Total Amount (Formula)| g af¥r (g3) :




{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract pertod*Number of Resources as per role sefected )

as per role selected

Total Value without Addons |gait & fi get e (INR) 1091222.04
Total Addon Value | & Ui 355 (INR) 0
Total Value Including Addons | 3a3if1 afga g & (INR) 1091222.04
Category Name | $lufi 9m7 : Hiring of Professionals for Application Development and Maintenance
Billing Cycle | &l = : quarterly
Description | e Number of Resources reSZSiCZe;er

Deployment of resource

Onsite

Relevant Functional / Domain Expertise

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

month
Role QA Autornation Functional Tester
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
o Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource N ) R
specialization in computers /electronics /IT or M.Sc.in CSAT
) . ) Certified Mobile and Web App Penetration Tester (CMWAPT), GIAC Web Application
Certification requirement for deployed resource .
Penetration Tester (GWAPT)
Experience in Languages Not Applicable
Type of roles Data Science and Analytics Role 2 90935.17

API Integration Expert

Whether buyer will conduct interview of proposed v

es
resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s) needs to 6
be deployed during contract period

Total Amount (Formula)| e ¥ (&) :
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected }

Total Value without Addons |¥gaifa & f@ gt 1ea (INR) 1091222.04

Total Addon Value {1 g23if1 w4 (INR) 4}

Total Value Including Addons | 38 Qg gt 5% (INR) 1091222.04

Category Name | ivft 7 : Hiring of Professionals for Application Development and Maintenance
Billing Cycle | fafehr =i : quarterly
Rate per
L Number of Resources P
Description | @aan resource per
as per role selected
month

Role Application/Software Developer

Experience in Tools and Frameworks Not Applicable

Relevant experience in years 3years and Less than 6 years

) . Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource o A )
specialization in computers /electronics /IT or M.Sc.in CS/T
. | Certified Mobile and Web App Penetration Tester (CMWAPT), GIAC Web Application
Certification requirement for deployed resource R
Penetration Tester (GWAPT)

Experience in Languages Not Applicable, MySQL
Type of roles Development and related roles 4 136404
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Damain Expertise .
API Integration Expert

Whether buyer will conduct interview of proposed

Yes
resources before deployment

Experience in Platform/Database Not Applicable, Microsoft SQL

Number of months for which resource(s) needs to 6
be deplayed during contract period

Total Amount (Formula)| F a6
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract periad*Number of Resources as per role selected )

Total Value without Addons |@s3if1 & fam ge yea (INR) 3273696
Total Addon Value | e ggaiia 7w (INR) 0
Total Value Including Addons | S=aif afga g g (INR) 3273696

Category Name [ $tuft s ; Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafaT @ : quarterly




Rate per
resource per

Number of Resources

Description | fdaRor
as per role selected

month
Role Application/Software Developer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
o Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource e | .
specialization in computers /electronics /IT or M.Sc.in CS/IT
. R . Certified Mobile and Web App Penetration Tester (CMWAPT), GIAC Web Application
Certification requirement for deployed resource R
Penetration Tester (GWAPT)
Experience in Languages Not Applicable, MySQL
Type of roles Development and related roles 4 136404
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise .
API Integration Expert

Whether buyer will conduct interview of proposed v
es
resources before deployment

Experience in Platform/Database Not Applicable, Microsoft SQL, MySQL

Number of months for which resource(s) needs to 6
be deployed during cantract period

Total Amount (Formula)] et fe (g3) :
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected }

Total Value without Addens |3gaif & fdn e e (INR) 3273696
Total Addon Value | e 83ii 1 (INR) 0
Total Value Including Addons | Qg3if afger g 353 (INR) 3273696

Category Name | ioft 717 : Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafer 3 : quarterly

Rate per
. Number of Resources
Description | fdazor resource per
as per role selected
month
Role Database Administrator
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
. ) Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with

Qualification of resource L N .

specialization in computers /electronics /IT or M.Sc.in CS/IT

. ) . Certified Mobile and Web App Penetration Tester (CMWAPT), GIAC Web Application

Certification requirement for deployed resource .

Penetration Tester (GWAPT)
Experience in Languages Not Applicable, MySQL
Type of roles Data Science and Analytics Role 4 142087.3
Deployment of resource Onsite

. . . Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise R

API Integration Expert
Whether buyer will conduct interview of proposed Yes
resources befare deployment
Experience in Platform/Database Not Applicable, Microsoft SQL, MySQL
Number of months for which resource(s) needs to s
be deployed during contract period

Total Amount (Formula)| e af¥ () :
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons | ¥=a3if & & et 51 (INR) 3410095.2
Total Adden Value | g qg3if 374 (INR) ]
Total Value Including Addons | 9gsif afga g 54 (INR) 3410095.2

Category Name | £uft 07 : Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafehr 9 : quarterly

Rate per
resource per

Number of Resources
Description | faRar
as per role selected

month
Role Windows Server Administrator
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years

Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with

ualification of resource
Q specialization in computers /electronics /IT or M.Sc.in CS/T




Certification requirement for deployed resource  [Server

Experience in Languages Not Applicable
Type of roles System admin/Security related roles 1 142087.3
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functionat / Domain Expertise .
API Integration Expert

‘Whether buyer will conduct interview of proposed v

es
resources before deployment

Experience in Platform/Database Not Applicabie

Number of months for which resource(s) needs to
be deplayed during contract period

Total Amount (Formula) | ger 3T (¥3) «
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons | 5sifT & &7 3 T (INR) 852523.8
Total Addon Value | g gzaifs s (INR) 0
Total Value Including Addons | 3ssif afga & 954 (INR) 852523.8

Category Name | Siuft 17 : Hiring of Professionals for Application Development and Maintenance

Billing Cycle|fafehr =36 : quarterly

Rate per
resource per

Number of Resources

Description | f@azur
as per role selected

month
Role Linux Server Administrator
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
N . Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource o ., .
specialization in computers /electronics /IT or M.Sc.in CS/AT
Certification requirement for deployed resource  [Server
Experience in Languages Not Applicable
Type of roles System admin/Security related roles 1 142087.3
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise X
API Integration Expert

Whether buyer will conduct interview of proposed

Yes
resources before deployment

Experience in Platform/Database Not Applicable

Nurmnber of months for which resource(s) needs to 6
be deployed during contract period

Total Amount (Formula) ] ge f7 (g) :
{ Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons {@saif & fair ger g (INR) 852523.8
Total Addon Value | g gaail1 39 (INR) Q
Total Value Including Addons{saifT o e w4 (INR) 852523.8

Category Name | stoft i : Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafer s : quarterly

Rate per
resource per

Number of Resources

Description | faavor
as per role selected

month
Role Technical writer
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
. . Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource e ! .
specialization in computers /electronics /IT or M.Sc.in CS/IT
Certification requirement for deployed resource  |Writer
Experience in Languages Naot Applicable
Type of roles Data Science and Analytics Role
- 4 113669.6
Deployment of resource Onsite
. ) R Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,
Relevant Functional / Domain Expertise i
APl Integration Expert
Whether buyer will conduct interview of proposed v
es
resources before deployment
Experience in Platform/Database Not Applicable




Number of months for which resource(s) needs to |6
be deployed during contract period

Total Amount (Formula) | g f7 (33) :
( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons | ¥s3iF & fa=r gt 35w (INR) 2728070.4
Total Addon Value | & Q83 1 (INR) 0
Total Value Including Addons | §s3itT ufga g 1w (INR) 2728070.4

Category Name | tuft a7 : Hiring of Professionals for Application Development and Maintenance

Billing Cycle | fafeht =i : quarterly

Rate per
. Number of Resources
Description | fa@Ror resource per
as per role selected
month
Role Helpdesk operator/executive
Experience in Tools and Frameworks Not Applicable
Relevant experience in years 3years and Less than 6 years
. ) Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
Qualification of resource L + A
specialization in computers /electronics /IT or M.Sc.in CS/IT
Certification requirement for deployed resource  |Support
Experience in Languages Not Applicable
Type of roles Data Science and Analytics Role P 56835.41
Deployment of resource Onsite

Payment Gateway Integration, Aadhaar Authentication, SMS Gateway integration,

Relevant Functional / Domain Expertise i
API Integration Expert

Whether buyer will conduct interview of proposed v

es
resources before deployment

Experience in Platform/Database Not Applicable

Number of months for which resource(s) needs to
be deployed during contract period

Total Amount (Formula) | e AfT () :
( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )

Total Value without Addons |3gaitT & faaT e =1 (INR) 682024.92
Total Addon Value | e @3 41 (INR) 0
Total Value Including Addons | ¥s3ifT afga e e (INR) 682024.92

Amount of Contract | srgae &t e

Total Contract Value Including All Duties and Taxes | &t g 3R @l afger et Srgaer 354 (INR) 50537532.84
Price Break up offered | f¥Tsr & 911 Y : Price Break up offered Document link | orgsi e 3rd SiftR fay Y g&rds fds

SLA Details | gaqey fqaRor

SPECTAL TERMS AND CONDITIONSFORHIRING OF PROFESSIONALS FOR APPLICATION DEVELOPMENT AND MAINTENANCE

1. Preamble

A. All Hiring of Professionals for Application Development and Maintenance service relatedcontracts placed through GeM shall be governed by the following set of Terms and
Conditions:

I. General terms and conditions for Goods and Services.

11. Service STC contained in this document

III. BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions.

C. This document represents the Special Terms and Conditions ("STC") and the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider. The
purpose of this document is to outline the scope of work, stakeholders‘obligations and terms and conditions of all services covered as mutually understood by the stakeholders.

2. Objectives and Goal

The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the buyer by the service provider. The
goal of this document is to:

0 Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

0 Present a clear, concise and measurable description of services offered to the buyer

0 Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

0 To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3. Stakeholders

The main stakeholders associated with this agreement are:

1. Buyer: The Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed as per the contractual terms.

2. Service Provider: The service provider is responsible to provide all the required services in timely manner and to the satisfaction of buyer or its authorized representative. The




service provider may also include seller, supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as described in
the document

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions,

4, Service Scope

This service maybe availed to hire IT resources basis persan-month rates for the purpose of solutioning/architecture, application development, testing, database administration &
development, UL/UX, roll-aut management, technical documentation, and other related scope of work.

U Buyer Is expected to upload detailed scope of work while creating a bid

0 Buyer may specify if interview of candidate will be conducted during bid creation.

5. Terms and Conditions

5.1 Buyer's Obligations

i. Except as expressly otherwise provided, the Buyer shall, at its own expense, provide all the required internet facilities at the location(s) and other supporting licenses, hosting
infrastructure etc where the services are to be provided to enable Service Provider's employees to perform and deliver the scope of work.

ii. The Buyer shall notify the Service Provider of any dishonest, wrongful or negligent acts or omissions of the Service Provider ‘s employees or agents in connection with the
Services as saon as possible after the Buyer becomes aware of them.

iii. The Buyer shall nat be under any obligation for providing employmentto any of the personnel of the Service Provider after the expiry of the contract. The Buyer does not
recognise any employee employer’s relationship with any of the workers of the Service Provider.

iv. Buyer or his/her nominated representative shall act as the nodal point for implementation of the contract and for issuing necessary instructions, approvals, acceptance
certificates, payments etc. to the service provider

5.2 Service Provider's Obligations

i. The service provider would be required to provide sufficient and qualified manpower as specified in the bid and capable of supporting the functioning of the project/department.
ii. Regular progress reporting and review of the same with the concerned buyer representative will be an integral part of the responsibility of the Service Provider.

fii. The Service Provider would be required to provide sufficient and qualified manpower for further selection/replacement, capable of supporting the functioning of the
project/department in a manner agreed with the Buyer.The resources provided must be deployed for the duration of the contract. In situations that necessitate the replacement of
any resource, the alternate resource proposed must be equally or better qualified than the previous resource. Furthermore, the replacement of any resource must be approved by
the Buyer. Service Provider must aiso ensure that a suitable handholding (knowledge transfer) period is provided by the outgoing resource to the new resource,

iv. The Service Provider shall provide manpower at Buyer's premises / offsite as per Schedule of Work / Requirements which may be amended from time to time by the Buyer
during the contractual period and it shall always form part of the Contract. The Service Provider shall abide by such assignments as provided by the Buyer from time to time.

V. The service provider will follow the working hours and calendar of the buyer department.In an event of deployed personnel availing leave, prior permission from buyer needs to
be taken and if required by buyer suitable substitute(s) shall be provided by service provider as per mutual understanding with buyer,

Vi. The Service Provider shall nominate a coordinator who shall be responsible for regular interaction with the Buyer Department so that optimal services of the persons deployed
could be availed without any disruption.

5.3 Standard Terms and Condition

i. Independent Contractor - The relationship between Buyer and service provider under this agreement is that of principal to principal basis and neither party shafl have the power
or authority to bind or obligate the other party except as expressly set forth in this Agreement. Therefare, Service Provider nor the personnel of the Service Provider shall become
the employee of the Buyer under this Agreement. The Buyer shall also not be liable to the service provider nor its personnel, beyond the scope and the fees as mentioned in the
STC. For the sake of clarity, it is stated that Buyer shall not be responsible for any claim such as salary or allowances, honus, compensation, damages or anything arising out of
their employment/duty under this STC. The Service Provider shall make them known about this position in writing before deploying the personnel to the Buyer site. The Buyer shall
in no way be responsible for the violation of any laws from the time being in force, either by the Service Provider or its employees,

ii. No medical facilities or reimbursement or any sort of medical claims thereof in respect of employees provided by the Service Provider will be entertained by the Buyer,

iii. In an event that, for any reason, the manpower provided changes their contact number during the tenure of the contract then the service provider will immediately notify the
buyer of the abave change.

iv. The persans deployed by the service provider shall solely be the respansibility of the service provider and buyers shall have no obligation for any sort of claims raised by the
service provider’s employees/personnel. For all intents and purposes, the service provider shall be the "Employer” within the meaning of different Labour Legistations in respect of
manpower so employed and deployed in the buyer's premises and shall be responsible to fulfil all obligations under applicable faws without any recourse to the buyer.

V. The service provider shall be liable for ensuring compliance with the provisions of all applicable laws including but not limited to Labour Law [Central/State] and specially
Workmen Compensation Act, EPF Laws, ESI Laws, Income tax laws and Minimum Wages Laws, Contract Labour (Regulations Abolition Act), Pollution Control Board and any other
relevant acts as may become applicable during the tenure of the contract. The onus of compliance to all the applicable Laws/Acts/Rules shall rest with the service provider only and
the buyer will not be liable in any manner.

Vi. The service provider shall cover all its personnel under the relevant laws of EPF, Labour, ESI etc. Proof of the same may need to be submitted by the service provider.The service
provider shall be responsible for any type of statutory/mandatory claims or penalties in light of the default with reference to the above-mentioned Laws/Acts/ Rules.

vii. The service provider shall cover its personnel for personal accident and death whilst performing the duty and the Buyer shall own na liability and obligation in this regard.

viii. The service provider shall also provide at its own cost all benefits- statutory or otherwise, to all its deployed personnel and the buyer shall not have any liability whatsoever on
this account.

ix. If required by the buyer and wherever applicable, the service provider shall provide documentary proof for the qualifications and experience of the manpower deployed by
them. The bio-data, qualification and experience of the said manpower should be certified by the service provider.

X. The personnel being deployed shall ordinarily be continued and should not be changed without written intimation and consultation with the buyer. In case the manpower
deputed by the service provider is found not suitable, the service provider shall replace such manpower without any additional cost to the buyer, If directed by the buyer. The
Service Pravidermay remove / replace any resource with an equally or better qualified resource only after seeking prior permission of the Buyer,

xi. The Buyer or its representative shall have the right to inspect and/or to test the Services/Solution/Technolagy at any time to check their conformity to the contract specifications
at no extra cost to the Buyer.

xif. The Buyer will in no way be responsible for the violation of any rules and/or infringement of any other laws from the time being in force, either by the employee or by the
Service Provider. The employees as well as the Service Provider shall comply with the relevant rules and regulations applicable at present and as may be enforced from time to
time, for which the Buyer’s department would not be fiable or responsible in any manner. The onus of compliance to all the applicable faws/acts/rules shall only rest with the Service
Provider.

xiii. Limitation of Liability: Notwithstanding anything to the contrary herein, in na event shall the buyer be liable for the death, injury or accident to the staff engaged by the Service
Provider for any such study which may arise out of and in the course of performing duties and shall not be liable to any damages or compensation to such person or third party.
xiv. The Service Provider shall not use Confidential Information, except for the purposes of providing the Service as specified under this contract; The Service Provider may only
disclose Confidential Information in the following circumstances with the prior written consent of Buyer Department to a member of the Service Provider if she/he is aware of the
confidentiality of the Confidential Information and is obliged to use it only for the performance of obligations under this contract,

1. The Service Provider shall do everything reasonably possible to preserve the confidentiality of the Confidential Information to the satisfaction of Buyer Department

2.The Service Provider shall notify Buyer Department promptly if it is aware of any disclosure of the Confidential Information otherwise than as permitted by this Contract or with
the authority of Buyer Department.

xv. Indemnification Clause: Service Provider shall indemnify the Buyer from any third party claims, for the data breach of personal details, in addition to other remedies and
damages available, to the Buyer including seeking for temparary injunction to restrain further violation of the breach of such data.

xvi. The Service Provider shall not be allowed to transfer, assign, pledge or subcontract its rights and liabilities under this Agreement to any other agency or organisation by
whatever name be called without the prior written consent of the buyer.




5.4 Payment Schedule
i. The Payment Procedure shall be in as specified in the General Terms and Conditions of GeM.
ii. Payment schedule to be as per payment terms specified in bid document.

6. Penalties and Termination

Penalty
Description
S No. (in %age of contract value)

Up to 15 Days, penalty @1% per day of the value of monthly

Non-deployment of total manpower cost.

1. mentioned in the contract as per the date of
joining Beyond 15 days cancellation of the contract with cancellation
charges @ 10% of the order value.

Substitute within 2 days with equivalent resource, failing
If the employee is absent for more than 2 days which, penalty @ 1% per day of the total value of the absent

2 without informing or taking prior approval. resources up to 15 days. Beyond 15 days, penalty @ 2% per
day of the total value
Replacement of a resource by Service Provider .
3, e Penalty equivalent to one month's fees of the resource.
without the Buyer’s consent
If the employee is found responsible for
adopting illegal and foul methods or
exercising any corrupt practice in collusion Immediate replacement within 2 days/ cancellation of the
4. with any third party or officials at the contract with cancellation charges @ 10%, as decided by the
workplace buyer depending on the gravity of the act.

If any SLA is breached beyond 3 instances in
5. o . Breach of contract
any billing period

If cumulative penalties reach 10% of the = o
6. Termination of contract
contract value

Corrigendum | gf@e

. GeM-Bidding-Corr-5308198-1.pdf :click here | 7si faeia &%

. Extended Upto|de degmarmar: 2023-09-25 12:00:00

. Extended Upto|d ggrarmar: 2023-09-26 10:00:00

. Extended Upto|de dgrarmar: 2023-09-26 16:00:00

. Extended Upto|dd grarmar: 2023-09-27 16:00:00

. GeM-Bidding-Corr-5308198-10.pdf :click here | ggi fara &%
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Additional Required Data/Document(s) : Buyer | sifaRaq sawde 3e1/c&maet: @R

1. Payment Terms : Post and skill details, scope of work and minimum salary to be paid(post-wise) are attached.
2. Scope of Work :click here

Additional Data/Document(s) : Seller | SifaRaa 3er/axards : fashar

1. Certificate (Requested in ATC) : click here
2. Certificates To Be Uploaded As Mentioned In Bid Document : dlick here
3. Documentary Evidence For Minimum Number Of It Professionals On Payroll As Specified In Bid Document : click here

ePBG Detail | gfiefisft faaror

Advisory Bank | alg#R Ja :

NA

ePBG Percentage(%) | $dtelsft nfavra (%) :

NA

Terms and Conditions | R ai sr

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATQ), as applicable




2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
isissued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Note: This is system generated file. No signature is required.
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